
Rounding is an essential part of inpatient care. 
Through these daily patient status checks, 
care teams can collect information, answer 
questions, and collaborate on care delivery.

While invaluable, rounding’s not without its challenges. 
It can be time consuming, especially when a physician’s 
patients are spread across floors or buildings. Engaging 
specialists and family members in care planning can 
also be difficult. And, of course, there’s a need for strict 
protocols to reduce the risk of infections being spread 
from patient to patient.

Lenovo Virtual Rounding with Zoom uses smart 
technology to make rounding more efficient, convenient, 
and safe. Powered by Lenovo’s ThinkSmart View and 
Zoom, the popular video conferencing solution, this 
purpose-built system makes secure patient-to-provider 
communication easy. 

What is the value of going virtual?

Time savings for clinicians  
and care teams 
Visit patients without 
traveling between offices, 
buildings, or floors

Better engagement with  
specialists and family 
Communicate easily with 
specialists and family members

Enhanced safety for  
care teams and patients 
Reduce the risk of spreading  
healthcare-associated  
infections (HAIs)

Less personal protective 
equipment (PPE) 
Limit the need for clinicians to 
discard masks and other PPE

Lenovo Virtual Rounding with Zoom
Connect with patients face to face — even when you aren’t

VIRTUAL ROUNDING WITH ZOOM



Getting started with virtual rounding 
Lenovo Health is focused on a bold vision to deliver smarter, transformative 
computing technology to healthcare — empowering clinicians and the patients they 
serve. If you’re ready to learn more about Lenovo Virtual Rounding with Zoom, we’re 
here to help. Contact your Lenovo representative or visit www.lenovo.com/Health
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Experiencing Lenovo Virtual Rounding 
with Zoom
Lenovo’s ThinkSmart View is a purpose-built device  
for videoconferencing. With a compact footprint,  
it’s easily accessible bedside. And with an 8" 
touchscreen display, built-in speaker, and far-field 
microphone array, crisp video and audio make it  
easy to focus on the conversation.

Deployed in each patient room, the ThinkSmart View is 
configured for maximum simplicity and privacy. Incoming 
calls from clinicians are answered and the video chat 
begins immediately with a single touch. Zoom’s intuitive 
design further enhances the user experience.

Virtual rounding is equally straightforward for clinicians. 
From their smartphone, tablet, or computer, they select 
the room number of the patient they’d like to visit. 
Video chats are initiated with a single click and it’s  
easy to add other clinicians and family members to  
the call once it’s underway. 

Lenovo Virtual Rounding with Zoom’s HIPAA compliance 
makes it an ideal solution for privacy-concerned hospitals 
and health systems. Zoom automatically removes call 
history and other information from the ThinkSmart View 
when the call ends. No data is ever stored on the device. 
A built-in camera shutter and microphone mute button 
add even more to users’ privacy. 

Effortless support and maintenance
Lenovo Virtual Rounding with Zoom was designed for 
end-to-end simplicity. Intuitive one-click call initiation 
and answering minimize the need for field training 
or support. Zoom’s familiar interface enhances the 
solution’s ease of use by clinicians and patients. 

Cleaning is easy, too. The ThinkSmart View 
can be wiped down between patients with 
standard hospital cleaning supplies. 

Comprehensive support services
Depending on your needs, Lenovo Professional 
Services can provide end-to-end support to help you 
make the most of your investment. Options include 
needs assessments, Zoom licensing support, remote 
deployment and configuration, and advanced technical 
and maintenance assistance. 

Flexible financing options
Lenovo’s Device as a Service (DaaS) solution enables 
IT leaders to focus on strategic priorities by leveraging 
our expertise at device deployment, management, 
training, services, and eventual end-of-life recycling. 
Capital expenditures are replaced by affordable monthly 
payments — an appealing benefit.
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