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ITDMs report the biggest
positive impact on their EX
from employee satisfaction
with technology.
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Good technology is foundational to employee experience
and satisfaction. It gives them back time to think of the bigger
pieces of their job, rather than just the routine transactions.

EX INVESTMENTS PAY DIVIDENDS

Even in times of crisis,
recognize

that investments in EX are
critical to build resilience.

Methodology

Source: A study conducted by Forrester Consulting on behalf of Intel & Lenovo, August 2020

Read the Base: 1,014 IT decision makers at global enterprises responsible for IT purchasing decisions and end user computing strategy

full study
© 2020 Forrester Research, Inc. All rights reserved. Forrester is a registered trademark of Forrester Research, Inc.


www.lenovo.com/enterprisesolutions

