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working habitat
enhances employee
experience

The power to work from anywhere
has permanently transformed the
professional environment.

o of organizations surveyed
in IDC 2022 Future of Work
O Trends have adopted, or plan

to adopt, a hybrid work model.

And by 2024, companies Employees need working habitats

that provide remote to support them. Such as digital
collaboration, process workplace solutions that enhance
automation and similar productivity and innovation.

tools will increase @
revenue by.? ; g /07

@ of employees say they
are more productive while
@ working from home.3

A growing list of
business priorities

The hybrid working trend piles pressure
on CEOs and CIlOs. Not only must they
meet business targets for:
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Productivity Cost

They must supply and manage the Iatest
software, security, support and solutions,
and mitigate risks when connecting to
unsecured networks, whilst nurturing
and maintaining their employees.

6 And today, 85% of CIOs are
o working more closely with HR
teams than they did in 2019.4

Why? Because hybrid work is
a deciding factor in attracting
and retaining skilled workers.
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Top talent is

In short supply @
By 2030, 85 million jobs could go unfilled because

there aren’t enough skilled people to take them.> \

\

@ of employees prefer \
; @ / to have the option
o of working remotely.®

@ By 2024,
g@ /6 businesses could see
of the V\_lorkfo_rce could 2@ /@

be lost in businesses

unwilling to meet revenue loss due

expectations for to talent attrition

flexible work.’ and underperforming
teams, as a result of
inadequate hybrid

work provisioning.®

Improving

employee experlence
affects broader
business outcomes

Accelerate your user experience transformation
using intelligent IT management. This will

also help you develop the ability to scale skills,
technology and security while taking greater
control of budgets and increasing productivity.
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of ITDMs saw more than 10%
Improvement in user experience
scores by focusing on satisfaction
with technology.

of technology and
business leaders
indicate that improving

employee experience
And those efforts is a top IT priority

generated $5 return in 2023.1°
for every $1 spent.® ' “\\

\
How can
Lenovo help?

Modernizing your business so that
technology is managed for you is a bold
step, which requires a partner you can trust.
Taking this step frees you up to focus on
shaping the employee experience.
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= Transform your workplace

a

O E Evolve your IT and reimagine how your
people can work. Put their productivity
first, by enabling them to create their
ultimate habitat so they can work at
their best, wherever they are.
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improvement in reductioninIT
revenue retention with Support cost.”?
Lenovo Service Desk."

Speed up collaboration

Give employees fast access
> to the solutions they need to

collaborate productively from
anywhere, at any time. Increase
efficiency with tailored tools
and predictive analytics.

Up to
improvement in time to faster technology

employee productivity.”® deployment.™

Trust us and take control

Join with a trusted global partner
and take control of your digital
workplace, with compliant

and secure hardware, software

and services across the lifecycle.
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PC company in Top 25 Supply g
in the world Chain Ranking.

IDC Market Intelligence Firm 2022 (Gartner, 2022)
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Create the ultimate
work habitat

You have the vision. We bring it life.

For more information about DWS and the
services we can provide, just get in touch.

Find out more
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